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The terror attack on the World Trade Centre, New
yorkon 11 September, 2001 and the attack'at the Hotel Taj,
Mumbai on 26 November, 2008 are some instances where
thousands of people were killed due jto the thoughtless
actions of some misguided people. Incidents such a‘s the
notorious hacking of confidential websites by an lIT-ian 'm
Mumbai only prove that “education” does not necessarily
involve the imbibing of values.

For right actions what is needed is assimilation of
ideas and not a mere intellectual understanding of ideas.
Therefore Swami Vivekananda said, “If you have assimilated
five ideas and made them your life and character, you have
more education than any man who has got by heart a whole
library. If education were identical with information, the
libraries would be the greatest sages.”

Wars are being fought in different parts of the world
with every country vying to be the superpower. Racial attacks
are on the increase, as is evident in the recent happenings
in Australia. Coups and terrorist activities have rendered
hundreds of people hungry and homeless.

This poses some serious guestions

FOR DISCUSSION

Is the human race progressing or regressing?
Can something be done to rectify the situation?




Can we contribute in some way 10 help make the worlg

a happier place t0 live in?

TYPES OF VALUES

The dictionary meaning of ‘value’ is ‘that which
is worthy of esteem for its own sake’. Books on morg|
philosophy define it as ‘a belief that a specific mode of
conduct or objective is personally or socially desirable’,
Hume feels that value judgments are based on human

nature, sympathy or selfishness.

Different perspectives of ‘values’ or ‘value’ lead
to classification of values. Classification can be made as
ultimate, ideal values and mundane, operational values.
It can be in the form of absolute and instrumental values.
Some classify values as self-oriented values and group-
oriented values. Classification of values can be made by
their content or source: aesthetic, economic, political, moral
and spiritual. Values can also be classified as positive or
negative. Freedom and nonviolence can be considered
as positive values whereas slavery and violence can be
considered as negative values.

The future of the world rests in the hands of our
young citizens and tomorrow can be a brighter day provided
the young decide to make it so. Learning about values and
developing a set of beliefs about what is right and wrong
and what is important in life will pave the way for a healthier

and more peaceful life, not only for the individual but for
humanity as a whole.

QVhere the OMind is without Ocar

QVhere the mind is without J'cm' and the head is held high;
“Where knowledge is free:

QAVhere the world has not been broken up into fragments by
«
narrow domestic walls;

QVhere words come out jrom the depth oj' truth;
Where tireless striving stretches its arms towards perfection;

Where the clear stream of reason has not (ost its way into the
drcm-y desert sand of dead habit,

WWhere the mind is led forward by thee into cvcr'-\\'idcning
lhouﬂhl and action- -

UInto that heaven of freedom, my Srather, (et my country
awake,
O his is my prayer to thee, my Jord - Strike, Strike at the
root of penury in my heart,
(5ive me the strcnglh lighl[\: to bear my joys and sorrows,

~

(5ive me the strength to make my love Ivuitfuf in service.

(5ive me the slrcngth never to disown the poor or bend my
Knees before insolent might,

(5ive me the strength to raise my mind high above daily triffes,

And give me the strength to surrender my strength to thy will
with love,

-(Rabindranath Gagore
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UNIT I

INDIVIDUAL AND GROUP BEHAVIOUR

Individuals make society, hence personal values

e wellbeing of society. A strong system

. th "
are important for the basis of a wel-knit ang

of personal values forms
harmonious society.

Each of us has our own set of ;?ersonal valu?s;
these are the things which we believe ‘are lmportaf\t, .whxch
motivate us and to which we give priority. The reality is that
most of us are not fully aware of our own personal values,
This is the same as saying that most people are not aware
of what is important to them.

The problem is made worse by the fact that not only
we but also other people and other institutions have their
own set of core values. Friends, partners and employers,
each has values that have an effect upon us and our
lives. Consequently, we may find ourselves living our lives
according to the values of other people instead of following
our own values. This is not to say that the values of others
are not important. They are important and it is important for
us to recognise these values especially when they impinge
or affect our lives. However, it is more important for us to
recognise our own personal core values. It is by our own
core values that we measure our success and happiness. It
is they that tell us what is important in our lives.

PERSONAL VALUES

Some personal values include —
SELF-MOTIVATION

Life offers numerous opportunities for self-motivation.
Lives of leaders and successful people inspire and motivate
everyone. A self-motivated person feels confident, he is

able to face the odds in life and at times even turn them to
his advantage.

SELF-RELIANCE

“Self-Reliance” by Ralph Waldo Emerson is an essay
that urges readers to trust their own intuition and common
sense rather than automatically following popular opinion
and conforming to the will of the majority.

TRUST YOUR OWN INNER VOICE

Emerson urges his readers to retain the
outspokenness of a small child who freely speaks his mind
because he has not yet been corrupted by adults who tell
him to do otherwise. He also urges readers to avoid envying
or imitating others viewed as models of perfection; instead,
he says, readers should take pride in their own individuality
and never be afraid to express their own original ideas. In
addition, he says, they should refuse to conform to the ways
of the popular culture and its shallow ideals; rather they
should live up to their own ideals, even if doing so heaps on
them criticism and denunciation.

N




ITSELF
AVOID CONSISTENCY AS AN END IN

inq consistent is not always wise. An ideg
Being

imen which you stupbornly cling o can become
or regi

outmoded tomorrow.

BELIEVE IN YOURSELF

“Else, tomorrow a stranger will say with masterly
good sense precisely what we have tho.ught and felt all the
time, and we shall be forced to take with shame our own

opinion from another.’

A man should believe in himself. When he has an
original thought, he should embrace it and make it known to
others rather than reject it simply because it is his own ang
therefore unworthy.

However, if one wants to be a man, he must be a
nonconformist. Unfortunately, though, we let others have
too much influence over us. Men of vanity and malice who
take up philanthropic or noble causes, a bigot, for example,
says he supports abolition but keeps black people at a
distance. He loves from afar.

Many men think virtue is the exception rather than
the rule. They perform acts of charity as if they were paying
a fine or doing a penance. But Emerson asserts: I do not
wish to expiate, but to live. My life is for itself and not for a
spectacle. | much prefer that it should be of a lower strain,

S0 it be genuine and equal, than that it should be glittering
and unsteady.”

NOTABLE QUOTATIONS FROM “SELF-RELIANCE”

¢ The great man is he who in the midst of the crowd

keeps with perfect sweetness the independence of
solitude.

What | must do is all that concerns me, not what the
people think.

* A foolish consistency is the hobgoblin of little minds
adored by little statesmen and philosophers and

divines. With consistency a great soul has simply
nothing to do.

* Insist on yourself; never imitate.

* Society never advances. It recedes as fast on one
side as it gains on the other.

¢ The civilized man has built a coach, but has lost the
use of his feet.

Discontent is the want of self-reliance: it is infirmity of
will.

Nothing can bring you peace but yourself. Nothing
can bring you peace but the triumph of principles.

SELF-CONFIDENCE

The term “self-confidence” brings to mind the warrior
prince Arjuna, in the Mahabharata, who was so confident
of his ability that he practiced all night and day to achieve
ambidexterity in archery.

Self-confidence makes a person very sure of himself
and this helps him win half the battle even before it begins.




SELF-DISCIPLII\TE I et 3

. uN(z:fh ;n,?eﬁs fcr:lu,rnn (The Business yne, 11 .{anuary
headllneS’ h spoke about the self-discipline practiced by
,;(;::ilv:\:;al' Self-discipline coupled with tontl1 a:‘d hsw:za:
has made him a true champion who reached t, e hig esk o]
highs - the position of being one of the world’s top ran c?d
tennis players. Self-discipline mak?s a person systematic,
organized and a good manager of time ar'1d 'money. .He also
learns to prioritize and complete tasks within the stipulated
time.

SELF-RESTRAINT

Conquering the world is easier than conquering
one’s own self. The present day world offers countless
opportunities for progress, at the same time there are
innumerable distractions too which may divert a person

from his chosen path and plunge himinto an ab

yss. Training
in self-

restraint was perhaps the motive behind penance,

fasting and other rigorous practices which are being followed
to this day, across Cultures.

SELF-ASSESSMENT

An analysis of the s

elf helps a person identify his
strengths and weaknesses.

Once aware, it only takes a little
effort to convert one's strengths into assets and overcome
or transcend Weaknesses tg become stronger and more
efficient human beings.

Tk

DETERMINATION

“Arise! Awake, and stop not till you succeed”.

These words of Swami Vivekananda urge the youth
to stay focused on the envisioned goal. A “never-say-die”

attitude propels a person to achieve success in spite of the
hurdles that may block his path.

Helen Kel'g[,_has—iqsgkeg_visually challenged
people and helped to light up their lives. Actors like Sudha
Chandran and Kutty have continued to dance and act in
spite of accidents rendering them handicapped. There are
a number of famous People, including Hrithik Roshan and
Marilyn Monroe who overcame speech difficulties to deliver

some powerful dialogues in films. (http://www.mnsu.edu/
comdis/kuster/famous/famouspws.hrml.)

AMBITION

“Nothing ventured, nothing gained”
saying. Unless one ventures out and mak

to do Something, he does not stand to gain
important to have a clear-

towards it. The lives of
Lincoln are examples of
Many are born with skills

is an ancient
€S an attempt
anything. It is
cut goal and work sing|e-mindedly
Dhirubhai Ambani and Abraham
ambition-driven success stories,

but few are ambitious enough to
fight hard to the finish. Ambition not only involves taking the

first steps, but also having the desire to see it through to the
end and go all the way with it.
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ASHISH J. THAKKAR: SHAKING AFRICA’S BUSINESg
UNIVERSE ACHIEVEMENTS

Ashish J Thakkar has been called Africa’s youngest
billionaire the company he founded, the Mara Group, will
soon have a footprint in more African countries than any
other conglomerate or diversified group. And all this from
humble beginnings and against all odds. He was already
a successful businessman in his own right and was alsg
widely known for being the first African to sign up to Virgin
Galactic's space programme, which would make him, after
internet millionaire Mark Shuttleworth, the second African
into space. [For him] ‘It's as much about the experience
as it is about putting Africa in the news for other than war

and famine,” he said back. And indeed, that seemed his
vocation.

... he has been selected in the World Economic
Forum’s Young Global Leaders (leaders under 40 who are
seen as drivers of change in the regions they live and work
in) and has a seat on the very select WEF’s Global Council
on Africa, which is chaired by Donald Kaberuka of the
African Development Bank and has the likes of Nkosana
Moyo, the executive Chairman of the South African-based
think-tank MINDS, on board. Both can be describeg as
intellectuals and doyens of African development thinking.

NEVER SAY DIE

His family is originally from Uganda by when |dj
Amin came to power and expelled the Asian COmrnum’
{4y

in the 1970s, his family effectively lost everything. They
emigrated to the UK, where Ashish was born: “My father
worked at Ford and my mother in a factory at Walkers

Crisps”-

Having saved a little money, they sold their house
and with their savings decided to return to East Africa,
moving to Rwanda in 1993. A year later, the infamous
genocide took place and his family again had to leave
everything behind and start from scratch. He even says
that people close to his family were avoiding them because
they feared his parents would ask them for a favour. His
father took a loan and started over again in Uganda. The
sheer willpower, work ethic and never-say-die attitude of
his parents rubbed off and at the age of 15, he decided to
emulate them.

With a loan of $6,000, he went to Dubai to buy
hardware to bring back to Uganda. It was as basic
commerce as it could be. Every weekend, he'd go to
Dubai, fill his suitcase with goods, bring it back to Uganda,
pay his taxes on Monday, sell the goods between Tuesday
and Friday and then take the plane to Dubai, gradually
increasing his inventory. With IT demand growing and
seeing other Africans do the same thing, he decided to
set up shop in Dubai and become a major supplier to the
African continent. He supplied to African traders and kept
up their incentives by offering credit.

The group today employs over y,000 people and
although no financial accounts are public, from figures
touted, the group turns over in excess of S200m a year.




it stll has its IT business which has expanded to off,

full suite of IT services to companies e

but it also has diversified. It is now into
utsourcing.

and governmenys
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PRINCIPLES BEHIND SUCCESS
ACKNOWILEDGING THE WORTH OF OTHERS
One of Thakkar's strengths is that he seems aware
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INTEGRITY AND TRANSPARENCY

He attributes part of his success to transparency in
the way their business is conducted. “We tell people that
we're nothing out of the ordinary, we are a normal group
that has a great ambition. But we're African so we want to
do things in the right manner. We're not that desperate that
we want to make a quick buck here or there.

“So | think our strenglh has been obviously

sniffing out the right opportunities, leveraging off what we

understand and just being very honest about it.”

DOING THINGS THAT EXCITE

What does ho want the group to be seen as? “We
want to become the most exciting African brand, that's
the ambition but doing it in the right way, in a sustainable
manner. We do things that excito us. The simple policy
that whatever we do must have a positive social impact
and the second thing is, whataver we do must have a pan-
Alrican scope. Number three, whatever we do must be
Mara branded and number four, it must be different. "We
don't want to just go into a market and copy and paste
what somebody else 15 doing just because theyre making
monoy. It doesn’t make sense, it doesn’t excite me.”

And whal exaclly does he consider exciting?
“Glass isn't heing manufactured, that's exciing. Sugar,
B8, 15 being imported into the country, that's exciting. So
i's @l opportunity. It it's something that's naver bean done
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before, that's exciting.” Thakkar is not p

. Oisteroys like
bigger-than-life business leaders yet he js maScmmam@
the entrepreneur’s bug of wanting to disry g

Pt the bye;
norm. Hsiness

“Offshoring is the big thing in IT outsourcing,
We said forget offshoring let's go onshore, let's
Create the skills on the ground, let's execute from on the
ground up. Now, does that work? Is that more efficient
ﬂoﬂ cost effective? Maybe not, even if in time | am mSm
it will become so, but all the countries we do this in love jt
and the corporates who are giving you work love jt as well
So it's about doing things differently a .

: | nd adapting it to the
market. And it has worked amazingly well for us.”
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HELPING NEW ENTREPRENEURS

. What of Thakkar's passion, his foundation? Right
the foundation focuses On mentorship. He aims to
maxe it seff- funding (he Says running it costs the group

now
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Not everyone who’s on top today got there with
success after success. More often than not, those who history
best remembers were faced with numerous obstacles that
forced them to work harder and show more determination
than others. Next time you're feeling down about your
failures in college or in a career, keep these famous people

in mind and remind yourself that sometimes failure is just
the first step towards success.

BUSINESS GURUS

Many businessmen and the companies they founded
are today known around the world, but as the following
stories show, their beginnings weren't always smooth.

Henry Ford: While Ford is today known for his
innovative assembly line and American-made cars,
he wasnt an instant success. In fact, his early
businesses failed and left him broke five times before
he founded the successful Ford Motor Company.

Soichiro Honda: The billion-dollar business, that is,
Honda began with a series of failures and fortunate
turns of luck. Honda was turned down by Toyota
Motor Corporation for a job after interviewing for a job
as an engineer, leaving him jobless for quite some
time. He at 31 started making scooters of his own at

home, and spurred on by his neighbors, finally started
his own business.

Akio Morita: You may not have heard of Morita
but you've undoubtedly heard of his company,
Sony. Sony's first product was a rice cooker that
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» Winston Churchill: This Nobel Prize-winning, twice-

elected Prime Minster of the United Kingdom wasn’t
always as well regarded as he is today. Churchill
struggled in school and failed the sixth grade. After
school he faced many years of political failures, as he
was defeated in every election for public office until
he finally became the Prime Minister at the ripe old
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« Abraham Lincoln: While today he is remembered as
one of the greatest leaders of our nation, Lincoln's
life wasn't so easy. In his youth he went to war a
captain and returned a private (if you're not familiar
with military ranks, just know that private is as low as
it goes.) Lincoln didn't stop failing there, however. He
started numerous failed businesses and was defeated
in numerous runs he made for public office.
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WRITERS AND ARTISTS
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CONTENTMENT

Contentment should be the ultimate goal of every
human being. Contentment howeve 25 _not imp!y
complacency where we stop reacting to situations unless
it Concems us personz y. Contentment refers to the peace

e . . .
of mingd that comes to a man who lives his life honestly and
well. Greed never brings contentment and is at the root of

all evil

This is well illustrated in the story How much land
does a man need? by Leo Tolstoy, .

The Story — A landlord in Russia once offered to
gtve as much lang (rcoﬁ!g_g‘!m_fwgchyq(cd on
foot by him ,~yom morning 10 sunset. Of the two brothers
who decided to take advantage of this offer, one ran and
covered as much land as was sufficient for h/m,-f-.f()wovo{
the other, in his greed to amass as much land as possible
ran from morning to evening and finally Collapsed and died
due to exhaustion.

SYMPATHY AND COMPASSION

Sympathy and COMPAssIoN  invglyg ' b
understanding .'mg concern for ﬂﬂO!h_ﬂ%

o
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human, animal or plant, The story of King Sibi tells us of the
time when kings had the time and patience to care about all
living things in their kingdom.

Once King Sibi was relaxing in his garden when
a Irightened dove came fiying and perched in his lap.
Following the dove was a f_;__v?’g_ which demanded that the
King return the dove as jt was jts food. The king offered
flesh from his own thigh in exchange for the dove and thus
saved the life of the bird. Evel@f’n_a’/l,b[[d_couldﬁe,su@)of
protection in the kingdom of such a compassionate ruler.
King Paari was another such king who used his golden
chariot to prop up a languishing creeper.

ALEXANDER FLEMING

His name was Fleming, and he was a poor Scottish
farmer. One day, while trying to eke out a living for_his
family, he heard a cry for help coming from a nearby bog.
He dropped his tools and ran to the bog. There, mired to
his waisiin_rﬁ@/k_mu\ck was a terrified boy, screaming and
struggling 1o free himself. Farmer Fleming saved the lad
from what could have been a slow and terrifying death.

The next day, a fancy carriage pulled up to the
Scotsman's sparse surroundings. An elegantly dressed
nobleman stepped out and introduced himself as the father

of the boy Farmer Fleming had saved.

“I want to repay you,” said the nobleman. “You saved

my son's life.”



“No, | can't accept payment for what | did," th|

Scottish farmer replied, waving off the offer. Atthat momen;,
the farmer's own son came to the door of the family hovg|, ’

“s that your son?” the nobleman asked. “Yes,” the

farmer replied proudly.

/'l make you a deal. Let me take him and give him
a good education. If the lad is anything like his father, he'li}

grow to a man you can be proud of.”

And that he did. In time, Farmer Fleming's SOn
graduated from St. Mary's Hospital Medical School in}

London, and went on to become known throughout the
world as the noted Sir Alexander Fleming, the discoverer
of Penicillin. '

Years afterward, the nobleman’s son was stricken
with pneumonia.

What saved him? Penicillin.

The name of the nobleman? Lord Randolph
Churchill.

His son’s name? Sir Winston Churchill,

Someone once said what |
goes aroun 5|
around. ? cong

GRATITUDE

Being thankful for favours done is gratitude. The
greatest wrong a human being can do is to forget acts of
kindness, extended to him.

“Androcles and the Lion”, a story from Greek
mythology is @ fascinating tale of kindness and gratitude.

The story goes that Androcles, a Greek warrior once
lost his way in a forest and was forced to spend the night in
a cave. No sooner had he settled down than he heard the
roar of a lion close to him. He took out his sword to defend
himself, when he realised that there was a lion in the cave.
He saw that it was limping on one foot and was obviously
in great pain. Summoning courage he approached the huge
animal and removed the thorn which had pierced its paw.

The lion looked up at him and then disappeared into the

night.

Many years later, Androcles had the misfortune of
being accused of treachery, and as a punishment he was

to be thrown into an arena with a lion. On that fateful day

Androcles crouched against the arena walls convinced that
he would be killed. As hundreds of spectators watched, the
lion was released into the arena. It charged towards the

poor man with a roar but stopped suddenly on reaching him,

sniffed him and then turned and walked away. It was the

same lion that Androcles had helped many years ago and
the animal remembered his kindness.

.




FORGIVENESS
O he 6)'())35

My fitdde Son, who look'd firon, lhnuyhljul ey

Al moved and spoke In qules rown-yp Wl\
Having my lasw the seventh (ime ;ns(,(,(,}, d,
CUstruck him, and dismisg'f

AIth fewd words and unklss'e,

His Mother, who was patient, (Jclnﬂ dead

O hen, fearing lest his grief should hindey sleep

visited hls bed,
But found him sfumbering deep,
With darken'd eyelids, and thelr fashes yel
orrom his late sobbing wef,
And < with moan,
(Kissing away his tears, fe
Sing away his tears, fcﬂ olhers ofmy own;
oor, on a table drawn beside his head,

He had put, within his reach,

A box of counters and g red-vein'd stone,
A piece of glass abraded by the beach,
And six or seven shells,

A bottle with bluebel(s,

And two French copper coipg,

rungcd there with careful qp

Mo comfort his sad heart,
So when (hai night “ pray'd
00 (50d, ¢ wepl, and sald;
Al, when at last we lie with tranced breath,
(Not vexing Y hee in death,
And (Y hou rememberest of what toys

‘We made our joys,
‘How weakly understood
Oy great commanded good,
O hen, fatherly not (ess
© han &I whom @yhou hast moulded from the clay,
@ hoult leave 5y hy wrath, and say,
L 'will be sorry for their childishness,

~Coventry Patmore

Fargiveness is the mo most difficuit

virtue to be cultivated. If one can “forgive and forget” the
world would be rid of all the tension arising as a result of the

need to take revenge. Jesus Christ's teaching with regard to
showing the other cheek when one cheek is slapped is the

greatest lesson in forgiveness.

The story of the Malayalam film is based on a true
incident and is a classic lesson on the need to forgive and

move on.




It was adapted to Hindi by Nagesh Kuky
Noor g

Raziya, a Muslim woman now goes to the
agmhnmm, the Brahmin locality, where Ganga lives, When
she reaches there, Raghurama Iyer's brother Sethu sees
them and knowing that Razia's husband is the murderer of
 pis brother, screams at her and unable to control his anger
takes a bucket of soap water, as he was washing clothes,
and throws it at her. Razia cries her heart out in the heavy
rain that starts falling. Ganga who is upstairs is unaware of

the happenings below.

The film won the National Film Awarq ¢
or

on Other Social Issues’ in 2005. Begt

Perummazhakalam means the season ; !
rains and is symbolic of the nature of events that tac: heay
@ plagy

The movie begins with a country boat ¢q
land with a few passengers including an old mmlng g
daughter-in law, Raziya, whose husband Akbar w‘i),:ks'
the Persian Gull, is at a wedding with her baby. ' In the case of Ganga - when her in-laws come to
know of her husband’s death they do not tell her. She is
' depicted awaiting her husband's call, then she is seen
~walking in the rain and next she is seen taking a dip in
the river following the brahminical rituals for a widow. (The

excellence in editing and fiming is simply remarkable!)

N The next morning she is surprised by a number |
wsno‘rs ‘mcludmg her husband’s uncle, a concerned 1"
pessimistic man. Razia is bewildered and wants to kno
exactly what is going on. She realizes that it has something

to do with her husband, she overhears people whispering

as to how tragic it was and so on.. Raziya returns to see Ganga the next day. She sees

_ She waits for her on the way
a is horrified on knowing her
tags along, pleading

Ganga praying at the temple
and begs for pardon. Gang

The uncle blurts out that her husband was sentence
identity and refuses to listen. Razia

to death for killing another man, Raghu Rama lyer in

Gulf region.  for mercy.

On reaching Ganga’s house however, she is forced
in-laws. The next morning

0 leave, intimidated by Ganga 'si ‘
g that it is the last day

' she is back at Ganga's house sayng Mt = - -
for her to get the letter as her husband’s friend is leaving for

the Gulf the next day. Ganga now listens rg her but blamf;s
her husband for killing Raghuram. Razia leaves totally
shattered and her father takes her back to her home.

A shocked Razia demands to know the detail !
when she comes o know she rushes 1o the MIAS al sdarz
Chief Minister accompanied by her father-in- s an
avail. Finally a friend of Akbar's tells them thay lhz:‘ ‘rO "’
one way out of the predicament and that is to obtain ',18/;’:9
of forgiveness from Raghuram's widow, Ganga Tni; alone

is acceptable by the Shariat.



Ganga in the meantime, reflects on her actiong
wonders whether she has done the right thing. Razig
of desperation return to haunt her and she decides

her the letter. Ganga realizes that the greater virtue
s g

’S chi
to g[ve

WOUId
be in forgiving and that by reducing another Woman to pe
T

at

state she is not going to gain in any way. She decides to g0

0 see Raziya. However, her family objects and threateng

{0 ostracise her. Ganga leaves her house unmindfyl of thejr
fs

(=g

threats and goes in search of Raziya. She reaches Raziya’s '

house and is astounded to see herin a shell-shocked sta

te.
She rouses her and asks her for the paper to sign. "

u

Feeling at peace, Ganga returns to her village to
discover the outer doors shut for her.

A few days later ....

Akbar, who is pardoned, returns to India where he
is received by his wife and daughter. They then
Ganga to thank her for her kindness.

They are pleasantly surprised to see that Ganga
has become a self-confident, independent woman, having
started an entrepreneurial unit with women employees.

The important point here is that though the two main
actors come from totally different religious back
is the spirit of humanity that is stressed; rel
to play.

grounds, it
gion has no role

Forgiveness is truly divine....

go to visith

Moral of the story — Let bygones be bygones.

Nursing hatred can only make a person bitter and
bring unhappiness. So let us learn to forgive and forget.

COURTESY

Courtesy IerEs grace and makes a person affable
and well liked. Even the impact of neqative criticism can be
\—\—/’-—‘ I

offset when expressed courteously) Politicians have made
courtesy ed it ion and thi S
them a seat in the hearts of the peo Ie/

Courteswz

Each of us has their own definition....
Oror some it is a habit (earned in childhood
Amatter pride and family tradition.
Oror many it is a smile that makes us feel good
Alug, a Kiss, a pat on the back
Whatever the reason, encouragement we lack,
We are all grateful for our moment in the sun.
i So as we go through from day to day
Remember to give what we need to receive
O he warmth of true kindness each step of the way
(Given freely and ﬂenerousfg‘ like warmth from the sun.

O his shows how we feel about others

And brightens our inside and makes our heart grow.




So when you say “thank you" or “job wef done”
QWhen you ask “may I help youQ
When you fiold the door open, or carry [’qﬂ

Qr slow down to [et somebody pass

Remember the good feeling courtesy brings,

) (Z[zndq E@ﬂﬁ {©

However, certain values can also be negative i 3
IS

impact on young minds.

PEER PRESSURE

SW Focusing on one’s goal and strengths
helps to put things in proper perspective and allows the:‘

idividual enjoy the work that he has taken Up and T his| |

ambition. - - ]
\_‘

It is not necessary to be like another or to h all :

m . . . " .
eant for me will come to me, it will never be given away

to somebody else. This outlook could go a long awa in'. ‘

moking,

educing harmful and bad practices like excessive s

drinking and so on.

FAMILIAL AND SOCIETAL EXPECTATIONS

ant, along the &

| agedies in the rece

lin

MEDIA

Media has a huge influence on young minds these

’ days_Unfortunately,themediumwhichshould have truthapd

the welfare of the people as its di
| into a sensation mongering monster. The lifestyle, value
. system and language, among the-young has undergone a
. gea change, thanks to the modern media with its ephemeral

Competition among peers can lead to unnecessary |-

often tur

system of values.

- TOPICS FOR DISCUSSION

Should respect be demanded or earned? Is honesty
the best policy?

Oriendship

J accept you in confidence,

I fisten and admire your wisdom.
OWe are one when we are together,
You and I will always be friends.
QWhen you are angry,

I am there to sooth your aggression.
When you are sad,
 am there to cheer you up.

OWe understand each other's thougﬁts.




Words with us aren't needed,
(e have a trust that is very rare,
You and <1 will always be friends,
(\What we enjoy doing together comes naturq,

A\t aceept ﬁfc and move ahead,

T am your shadow and you mine,
[e

A\t arc inscparable if only in mind,

~Randall
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UNIT I

SOCIETIES IN PROGRESS

Society or human society is the manner or conditio,
in which the members of a community livi or thejr
waLm%By extension, society d%f
a region or country, sometimes even the world, taken as
a whole. Used in the sense of an assaociation, a socjg is |

a body of individuals outlined by the bounds of functiong

interdependence, possibly comprising characteristics such
as national or cultural identi social solidarity, language or |
= .
hierarchical organization. Human societies are characterized
by patterns of relationships between individuals sharing a
. . . = g

distinctive_culture-and-institutions. Like other communities
or groups, a society allows its members to achieve needs or
wishes they could not fulfill alone (Wikipedia).

UNITS OF SOCIETY

The units of society comprise of the individual, the
fa@wwny, the country and the world at large.”
These units are interdependent and if one brick in the fabric_|
of the structure loosens it results in tm

whole. Good behaviour is a pre-requisite for an individual to
get along ij_/ﬁg\_’_’_\_

Good hehaviour begins at home, A ch
first lesson in etiquette frommen‘ts. Eti
or outside involves sfowing respect for oth
sense and observing the unwritten code
matter where one may be.

ild takes hig
quette at home
€rs, havin Civic
S of Conduyct no

In the present era of globalization, a person
I?esfr ithin and outside the country and
underta

i thfal set up of ! region or € at one
cu

visits.
Itiris important to recognize that people from different
cultures are di riety of a difterpnt

ways of looking ag,tﬁmgs,—ef-c/ltessing, of table manners and
of expressing one's personality. '
/‘__—M

ANCIENT AND MODERN SOCIETIES

Past-oriented societies are concerned with traditional
values and traditional ways of doing things. They tend to
be conservative and slow to change those things that are
tied to the pgst. Past-orien_ted societies include I_ndia, China,
Britain, Japan and most Spanish-speaking Latin American

—
countries.

Present-oriented societies include t?e rest of the
Spanish-speaking Latin American countries.” They see the
past as passed and the future as uncerain,

B R

Future-oriented_societies_have a great deal of
optimism about the future. They think they understand it and
can shape it through their actions. The United States and
Brazil are examples of future-oriented societies.

In some cultures, time is w@ed
resqurce which is constantly being used up. It's like having

a bathtub full of water which can never be replaced, and




—_ ing down the drain. You have to useﬁ it a? it ung
which is runnfng it's wasted. In other cultures, time ig Morg
doer the‘dra'tni:frir:ite. In old agricultural societies, time wag
Pfe“:f::;; f:; circular, renewing itself each year.

0

In societies where time is limited, gg%
becomes a virtue. It is insulting to was.te §o.meor.1ed§ u,T,e,
and the ability to do that and get away with it is an l: 'CaT'On
of superiority/status. Time is money. In_cultures where time

is plentiful, like India or Latin America, there is no problem

with making people wait all day, and then telling them tq
come back the next day.

Time-plentiful cultures tend to rely on trust to do
business. Time-limited cultures don’t have time 1o evelo
'\——‘_"‘%—\,_,—’\_B

trust and so create other mechanisms to replace trust

(such as strong rule-by-law) (http://www.analytictech.com/
mb021 /cultural.htm)

AGENTS OF CHANGE

Early man had few basic needs to fulfill when he
moved from place to place. As hj

vs-ahysical and mentay

needs grew he starteq Cultivating lang leading 1o agrarian
Culture which Necessitated the development of Societies, A
The commun,

al living ang gradual agy.
- . ancements
| In Science ang ,Technology has ensure
cor.nfortable and secyre living conditions with SOcietigg i
their inbuilt codes of ethics. Wit

For stable an
that we adopt the fo|

g’

d the Creation of |

USNESS

the
ness of
(AL nscio ciousness s an b?;i,:; 12 society.
1
o€ ocial CO”:i’binty and accounta Ny
5 spon - .
gvidual’s ¢ a litttle boy who braveddi:‘g o
00
The b 'to save his village from fl
jght 10

the nig |
throuegtre‘d childhood tale
epe

. Id boy Hans
is about a little seven ye.ar'no s T
This story s returning home after glwdga o the
gpker: 2T vc\;’jld evening, when he nOter?eake-d through.
bﬁnd man Ons ch a steady trickle of wate it o sisied o
i
dyke from W d but saw no one. He : o
s looked aroun . The courageous little boy spe
Han ith his finger. overod the
plug the hole W ight at the dyke and was disco
the whole freezing m? en. His concern for his village drew
. zen.
next morning almost fro illage and his story has become
accolades from the whole villag

LITY
TOLERANCE, BROTHERHOOD AND EQUA

—

ity, it is
In order to live together as a Com!m :l;etglogies
imperative that we learn to respect ea‘fh o.ther suarrels and
beliefs and habits. Intolerance results in blﬁemﬁh
on a larger scale even leads to violent, commu o, talgion,
groups of people taking up sides based on ciso et i
political preferences and so on. T:i::ezrﬁeaving behind
. ) i I reaso 3
these fights as man’s logica - takes
chaos agnd destruction, and it is the human spirit that
a beating.




The United States of America Stands ag

i e Shiﬂin ‘
example of tolerance > y
predominantly white population has voted to elect gp At he |
American, the President of their country. Can

Happenings such as these convine

© s that g, |
lost and there is hope of better things to come,
. GENEROSITY
Generosity means sharin

g what yoy have

=4

-HOWSVer,
to be truly generous YOU must do more than give thingg
away that have little or no value to yo

U, and yoy Mmust give

A random qact of kimfness,
(Do[unteering to Fw[p others,
q{efusing to J’udﬂe others,

(Donating money to fefp q cause,

Generosit):..without an agendg,

Calmness in the midst of stress

Positive humor tg Weather th, storm
Generosity...a g

ift from the Heart,

ity i iety.

for generosity in our soc t:/e
e were to add just oné mo

USh day, then our society would

& he glowing of sun
9 he blowing of winds
& he clouds that rain
& he rivers that flow
& he crops that grow
CIn truth these all are

Acts of sacrifice.
An openhandedness.

And yet
(Nothing's ever [ost.
All that goes around
Must ultimately come around

Q\Ecké[ turning gold.

to hold.
So no need to capture Cesser need

62
7 \ Qa

Seeking the poWerfu[ flow.
So given do it profusely.

fare n do it conclusively
Sha




Wh y ﬁzjmz Springs o
en offered without g catch Ma

sympathy or care () possessi
33E331ons Ifl

T it be [y,

at Yo“ ﬁo{d
i“ﬁ “”iSﬁ

ed /\Lfeed" sy

Generosity is
Sy is nothing fut
o a burn
)0 sacrifice for the benefit of those th
at ne

awarded

By returns man;
DIALOGUE ¥ returns manifofy,

M

through ;’isatloof the problems in ¢
: Que. Civili

Meaningful dialogy 2ed

be
€n very successfy

i .
in their attempts tq do so

his world
i ¢an b
St\h_/__E\_\
- OCleties™3 oUld o SOlyeg
Putan end to conflicts 19age jy

cnange programs cuttural @
s ent oo B long way in easingd tensions and
5 rd~’nip _ around the world.

petween countries  ¢an ensure
d co-operation petween regions
peautiful countries. The Global summit at
2qen 10 discuss climate change is @ major step
“giferent countries of the world to put an end to
g by cutting down on fuel emissions.

peraﬁon

Gopen'n
1zken DY diffe
010'021 Warmln

nly partly successful, it is

ough the talks were O
that more positive results

be sure

Th

one big step and we can

‘l'l'i“ fO“O‘;’ /.

n India too there have been instances of
naided by the government, 10
ns and power generators.

Withi
villagers coming together, U
build their own railway statio

| Nadu is one such village that
generates power 10 fulfill its needs. Co-operation among

women has resulted in the creation of nUMErous SHGs (Self

Help Groups) through the length and breadth of India paving
the way for the empowerment of women. Human Resour(_;e
is India’s strength and if we stand together W€ can ea§lly
become one of the most developed, seff- sufficient countnes:

Odanthurai in Tami
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PATRIOTIS)

FREEDOM

54

—

stony is replet'e with examples of nations
g arauding invaders and autocratic rulers in
o\,erthrowm (o regain their lost freedom. We, in India can
neir @ e of the fact that we are perhaps the only country
¢ prov el attempted 10 invade another. Though India
that hasn invaded and ruled over by the British, Portuguese
has °¢ s to our credit that we have been able to drive

Frenchy ‘t . s
ay?dm vack and retain our identity as Indians.
the

REpENTANCE AND MAGNANIMITY

Repentance and magnanimity are the two qualities
that ennoble human beings. |t takes a clear conscience and
mental courageé to make a person accept his mistakes, own
up and face the consequences. Repenting over a misdeed
also makes @ person look for ways to set right a wrong that
he has committed. The story of the repentant criminal, who
stayed in the house of the victim and took care of the family
despite being hated and cursed by all, forms the theme
of many movies — Thirudan, Tum Bin, Babu, Amritham

Gamaya, to name a few.

Magnanimity, on the other hand, requires that we do
not judge people 100 hastily and absolutely. It is important
that we try to empathise with and forgive the mistakes of
others.

To Kill a Mockingbird

Harper Lee’s timeless classic
' mised by a

is the story of how an innocent person is victi
presumptuous society.




TOKILLA MOCK/NGBIRD

they grow to ¢y
that Prejudice
how Subtle jt g

nderstand thq
Is a very reg/
eems.

€ exampe Of theyy fat
tthe worlg sy Awayg o

aj
aspect of theijr Worlg no m,

- Scout [is] six ang Jem [is] ten, they
[is Spending] the s

, black |
e peope, Atticus
€nd the Man or he |
'S the bigges thing:

Whole town
M are forggq

o hit Maycom, County i, Years ang ;

against Atticus, o, s

10 bear the Slurs ag
and d/'si//usionment
ob viously innocent
enemy that Atticus

ainst thejr father a
as thejr felloy, town

man because of hjg ra

: Ce. The
made dunng the Casg |,

] in
ho accused Tom Robinson of raping
ite man w
white

shy
the tr8 ;
pis daughte”

el’s vow to avenge himself against
ite EW
pespite

eat.
doesn’t view Ewell as any real thr

1o AttfcuS

AtticUS,

binson is sent to a work prison tr;: av:;:t
o ] court again,
Tom iut before Atticus can gfet him to oun 2gai.
piumet trlal,f r trying to escape the prison. It se(:,; e e
o ShOtl/Oover and life returns to normal ung omeen
7 !
case ™ flnahé/ way home from a pageant, Bo,b w o
pyieh ;cout in the darkness. After Jem’s arm " ooy
Jom ene ir ghostly neighbor, Boo Radley, rescye
e o, tect Boo’s privacy, the
ther. In order to pro ! e
o s I fell on his own knife while
sheriff decides that Bob Ewe

e never
truggling with Jem. Boo Radley returns hom

was s

to be seen again.

S
Through the events of those two %/eaiifs,s S;lef;s; ’;e
that despite their differences or pecul/am‘lea /} ssonies Ne
of the world and of Maycomb County are 45 they're al
one is lesser or better than anyone else biii  them most
people. She realizes that once you ge;t:t Sy veciflE
people are good and kind no matter w

the outside,
TOPICS FOR DISCUSSION

lture?
ing our cu
Are foreign television channels ('jeS:::Z'? g
ing in dis !
Are joint families a blessing in disg




“Petermination and will power alone can Make q

person a giant persona[ihz,"

“Purity of thoughts are factors that can increqs

and determination."

"qf the willpower has to be increased, then it i

away from feelings such as jca[ousy, fafse alle

"

etc, .

h Ord ;
nQ]«? ]
e W[ POWQ\ '

S essentiq( to
ations, S t,qu




UNIT IV
ENGINEERING ETHICS

ENGINEERING ETHICS

“When you work you are a ﬂulc lhrougﬁ Wwhose fe
whispering of hours turns to music”

~ Kahlif Glbrg,

When we are part of an organization, we

deeply held values and beliefs to the organization.

combine those with that of the other members to
organization culture or family culture.

apt the

brmg ouy
There

Professionalism refers to the high standard thag is
expected from a person who is well trained in a particular

job. A true professional thus ensures that his work benefits
society.

, all other professionals should
pledge to work for the larger cause of human good.

COMPETENCE AND EFFICIENCY

Competence is the basic re
success in one's professio
be coupled with a will to
to new ideas or techniqu
completed perfectly and

quirement in order to be
n. Competence, however, shoul
perform efficiently with Opennes
es. Efficiency requires

B Work to b
within the stipulated tim

e,

Create g |

Lry doajob

co - doesnotmere‘veXPeCtaperso-? tz uir:ad

AC professwn Snsible for his actions and if r t; an(;
to b resP erson is found to be trustwort .y :

but Az em 100 It pbility employers have no hesitation

in onSi
expld” e resp -
him with very impo
1 career graph 200

S AND POLICY MAKING

rtant projects that would see
ming upwards.
ine emPIOY® 3
EN
G AWAR ‘
" fessional’s goal is not fulfilled 9nce 'he
A tru;)l p;zb perfectly. He should makedhls dv?)l;::
is . o
es out ropriate forums and clanfy .the goo Hand b
heard I aptp or technology to the public in laymfa o
ot prodUCt ke a firm stand and influence pohc;;e s
a
e 5homtccj) it that the scientific advancements are aep
and see

i in favour
kind and not In
e of whole man ;
pidinp ad"amagw can recall Einstein who regretfglly
i be a watchmaker to being
hed power of an atom and
s liesonthe engineers and

carti

select f
Zﬁ):ﬁnr:/eited that he would rather
a helpless witness of the unleas ‘
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ALERTNESS

A professional should be able to Notice t

p hMQS
and take immediate action.

%i%

Not being alert can lead to opportunifje, bein

and this may result in a down slide in one’s Caregy 9 IQSI
PROFESSIONAL HONESTY/INTEGRITY

Scientists and  technologists shoyq congig
themselves to be above regional / national o
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eénce ShOUI
of thejy Work.
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N their matCh
mage of worlg
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They should be citizens of the universe and h
be uncompromising in the quality and purpose
We have heard of Salman Butt and Mohammed
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alleged involvement in match fixing at Lords j
against Englandin August 2010 tarnished thei
cricket. There are also exemplary examples of
who have even given up their lives in pursuit
the integrity of their professions. Shanmugh
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“kal kare so aaj kar, aaj kare SO ab, :Nh; Nenis
as “do not wait il tomorrow for wha : "
what is to be done today can be don
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's corporate sC individuals
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DEVOTION TO DUTY

The captain of the Titanic who went down
ship exemplifies the Sense of devotion tq duty.

In the present day, Ratan Tata, the MD
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| principles that applytst(t)he obligations by
system of mo'a f"jald examines and se d to the profession.
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8 the philosophy

of science, the p;
and the ethics of ¢ " Philosg

SUbjg
echnology ( i

Wikipedia),

Practice for engineg
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er,
Saw 9eq
Oners or technjcg employeemselves ::
e .

Professiong| practiti

. re formeq
Merica to safeguarg their interests

In the Uniteq Statg
S of
1. The American So
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(1851) e for Civi Engineerg (AS
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Nstitute of
Bt Of Electricg En
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E)
3. The A
merlc
(ASME) o Nstitute Mechanical E
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4. The o
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an extent e pore o
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idgp Disaster (1879) and the Quebec Bridge

These disasters forced the engineers to

ce.rtain shortcomings related to the profession

hnical, construction practices and even ethical

quch @8 teCThis led to three of the engineering societies,

standpir?; AIME (till today it has not), to formulate a code
exce

scknow1edg®

of ethics.

One of the first requirements for an engineer was to
hold a proper license in order to practice. This license would
be provided taking into account education, qualification and
prescribed test taking. This was considered most essential
for engineers involved in work which directly posed a risk to
lite, property, and environment.

The general principles of the codes of ethics are
largely similar across the various engineering societies
and chartering authorities of the world. The following is an
example from the American Society of Civil Engineers:

1. Engineers shall hold paramount the safety, health
and welfare of the public and shall strive to comply
with the principles of sustainable development in the
performance of their professional duties.

2. Engineers shall perform services only in areas of
their competence.

3. Engineers shall issue public statements only in an
objective and truthful manner.
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UTILITARIANISM
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« Rule utilitarianism

TYPES OF UTILITARIANISM
Act utilitarianisnt. This focuses on individual actions

rather than on rules. Mill felt that individual actions must be
good was produced in &

judged based on whether the most prog :
given situation, and rules should be broken if doing so Wwill

lead to the most good.
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SPIRITUAL VALUES
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ohe invisible
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dike waves.
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individual souls are

%z an O
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we fmd that all waves are

in the ocean and that in veality

they are afl one.
Rut if we (ook at the waves

we fmd that they are many

in numbers and separate jrom each other.

Virginia Woolf's novel Waves too expresses the

same viewpoint.
OF RELIGION

ar system of faith and

d and created for the
ely it has

UNDERSTANDING THE ROLE

Religion refers to a particul
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become a tool for wrecking the lives of people-
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' d our growth lies in the contribution we
peind® a h—physical, social, moral or spiritual. A

o being understands that religions are frameworks

. peyond which the human spirit expresses itself.

faith that helps a person tide over the difficult times

rst crisis in one’s life.

The miracle that can be wrought by faith is revealed
m titled “The Ballad of Father Gilligan”.

Ohe Ballad of Jather (5illigan

UL ofd priest, Peter Gilligan,
CWas weary night and day;
Tor half his flock were in their beds,
Qv under green sods [ay.
Once, while he nodded on a chair,
At the moth-hour of eve,
Apother poor man sent for him,
And he began to grieve.

“C have no rest, nor joy, nor peace.
Sor peop[e die and die”;

And after cried he, “God forgive!
Oy body spake, not s

e knelt, and [eaning on the chair

(He prayed and fell asleep.
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NON-VIOLENCE
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Ahimsa is the cer:ir:l Lutor King
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oAL OF THE STORY
uit of happiness is a matter of choice...it 1S

nsciously choose to express. It is

1a gift that gets delivered to our doorstep each morning,
23; does it comé through the window. And | am certain that
our circumstances areé just a small part of what makes us
joyful. 1f we wait for them to get just right, we will never find

w bes!

The purs
ositive attitude W€ co

Jasting jOY-

The pursuit of happiness is an inward journey-.

Our minds are like programs, awaiting the code that will
ting our deposits.

determine behaviors; like bank vaults awai

It we regularly deposit positive, encouraging, and uplifting
thoughts, if we continue to bite our lips just pefore we begin
to grumble and complain, if we shoot down that seemingly
harmless negative thought as it germinates, we will find that
there is much to rejoice about.

ITUAL VALUES
be attained through experiencing

great arts — literature, sculpture, music or painting. The

creative spirit finding and following its own discipline, bloorns
t works of art. That is why Keats says: “A thing
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